
 
 

Urbana card presentation 



Public transport in Ljubljana 

 Established in 1901, 
 untill 1958 operation with 

trams, 
 from 1958 untill 1971 operation 

with troleybuses, 
 from 1971 operation with buses. 

 



LPP d.o.o. , operating area 

 Municipality of  Ljubljana and 17 suburban municipalities,  
 9% of total area of  Slovenia and  
 20% of inhabitants of Slovenia. 

 
 
 
 



Public transport in Ljubljana 

 28 lines 
 total length  345 km 
 35.000 average daily driven kilometers 
 11,5 million annual driven kilometers 
 500 drivers 

 



Ticketing system before Urbana 

 1901-1974 tickets  
 First just at the vehicle 
 after 1.world war  in presales 

 
 

 
 

 Monthly tickets 
 After 1. world war 



Ticketing system before Urbana 

13. September 1974 
 vehicles without conductors 
 entrance at first door 
 token introduction 
 time limited tickets 
 daily, weekly, monthly, annual 

 



Unified city card - Urbana 

 Public tender 2008 
 May 2009 
 up to 256 products 
 8 kb card memory 



Tickets 

 value card (up to 50,00 € prepayment)  
 validity 90 min. 

 time card (monthly) 
 general, school, for retired, general with  

50% discount,… 

 payment with mobile phone  
 just one ride 

 



Urbana usage 

 160.000 do 200.000   daily passengers (trips)  
 
 65.000 do 85.000 active daily users  

 
 800.000 valid cards in system  

 
 7.000 daily payments with mobile phone 



Urbana usage 

 Parking tickets 
purchase on parking machines  
parking garage ticket purchase 

 Park & Ride  
 Parking tickets 
 Bus tickets 

 
 
 



Urbana usage 

 Ljubljanski grad (Ljubljana castle) 
 ticket for funicular 
 Entrance fee for visit castle 

 
 



Urbana usage 

Tourist card 
 time limited  
 entrance fee (museums, 

galleries....), 
 tickets for bus and funicular 

 



Urbana usage 

City bike – Bicike(LJ) 
 

 
 



Urbana usage 

City library Ljubljana 
 

Membership card 



Urbana usage 

Slovenian Integrated public transport 
 September 2017  

 
 



Urbana usage 

Service on demand 
 

Electric cars 
 



Control center  

 income split, 
 complaints evolvements, 
 daily traffic reports, 
 reports generated on demand of 

system users. 



Thank you for your attention 

 
 
 
jost.smajdek@lpp.si 
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